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NORTH BRISTOL
ADVICE CENTRE

Mission / To combat poverty and
Overall contribute to the process of
. empowerment by providing
Aim

free, confidential, high
quality information and
advice for people in North
Bristol and South Glos.

Sp_GCIfIC To provide access to To promote awareness To
Aims advice and information of statutory rights and monitor the
for all sections of the encourage the take up of effects of
community legal entitlements social policy
and contribute
to policy

development

ObjecthES Provide | Provide Provide F:é)\)ligj: Pr(;\gde Target un?edr- W(():r(l)(?rllguw?th Monitor Work
: represente Ing ; ; i
Lovel 1 | home [outreach|,_ 2¢ | dropins ] groups ang existing Teauerand | wihomer
Train Immi- . . assistance | and 260 raise their partners and lobby f :
2 mmi visits | sessions| 5000 office awareness of develop new obby for agencies to
volunteers Q;atl:)n per per clients based legal partnerships chsnge take florwlgrd
per year ppts. year vear | per year appts. entitoments ~ where social policy
per year per vear indicated issues

A passionate commitment to challenging social injustice
Values . A holistic approach (getting beyond the presenting problem)

- Promoting equal opportunities and challenging discrimination
High professional standards
A supportive work environment for staff and volunteers
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New Cases Opened

6%
@ Debt
45% )
B Benefits
O Other
Gender Age
ms%T 3% m8%
o 7% @ Under 25
m 25-44
3 40%
O Male 0 45-59
B Female "
oot m 42% 0 60-64
m 65-74
o 75+
Area of Law Disability
@ 15%
@ Mental Health
B Debt | Physical Health
9% B Other 051%
O Benefits O Both
O None
069%
0 8%
Ethnicity Postcodes
o 6%
@ White o 2% -
B 42% mBSD
0BS34
B Black & Minority OBSIL
Ethnic Groups 0 13% mBS9
(BME) 0 Other
m22%




North Bristol Advice Centre’s Governance Structure

CHARITY COMPANIES
COMMISSION HOUSE
i MANAGEMENT ,
------------- COMMITTEE  |--=======---"
CHIEF
EXECUTIVE
OFFICER
ASSISTANT TO FINANCE
CEO ADMINISTRATOR
OFFICE ADVICE TEAM REACHING
MANAGER MANAGER COMMUNITIES
PROJECT MANAGER*
ADMIN STAFF ADMIN CASEWORK ADVICE RC
X 2 VOLUNTEERS SUPERVISORS SUPPORT VOLUNTEERS*
X3 WORKERS
CLEANER CARETAKER ADVICE
WORKERS
X 3

* Reaching Communities Project awaiting funding decision (expected June 2010).
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North Bristol Advice Centre Team outside Office in Lockleaze
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Funders 09/10 (Total Funding £379,173)

South Glos CC  Other

12% 3% J Paul Getty Jnr
Lloyds TSB Foundation Charitable Trust
for England And Wales 5%

5%

Bristol Primary Care

Financial Inclusion Fund

Trust 28%
%
Bristol City Council
14%
Legal Services
Commission
26%
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/ | cannot speak
highly enough of
you. You have
helped me with my
difficult situation.
Without you |
would have felt

k great despair.

| found the advisor to
be helpful and
committed at all times.
I think | would have
given up if it was not
for her support.
Thank you.

n | just wish | had done it earlier
as now | don’t get any hassle
S from debt companies! You
sent out letters whenever you
knew of a change so | was
continuously keptin the
loop.

This expertise and
professionalism
brought relief to my
life which was full
of stress

If it wasn't for your help
to get me out of my
mess | don’t know what
would have happened.
Now | am back on track
and every thing is up to

date.

| was very worried and
felt hopeless. This kind
reassurance that help
was available gave me
hope to go on.

The adviser really helped
me get on top of my debt at
a time when | was
struggling with various
things going on in my life.
She was very supportive
and knowledgeable.
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Adam Gifford (Money Advice Worker) at the Office in Lockleaze
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2010-11 2011 -12 2012 - 13
Income * £ £ £
Contracts and Grants
J Paul Getty Jr Charitable Trust 20,000 0 0
Bristol Wessex Billing Services 7,000 7,140 7,282
Financial Inclusion Fund 104,895 106,992 109132
Legal Services Commission 97,080 97,080 97,080
Filton Town Council 3,000 3,000 3,000
Bristol City Council 54,800 55,896 57,014
Bristol Primary Care Trust 25,925 25,925 25,925
Lloyds TSB Foundation for England and Wales 18,000 0 0
BCC Recession 2,925 0 0
South Glos County Council 45,548 46,459 47,388
Income Generation
Bank Interest 1,000 1,000 1,000
Room Hire 750 750 750
The Langley Centre 2,000 2,000 2,000
Donations 120 120 120
Total Income 383,043 346,362 350,691
Expenditure
Office Running Costs
Computer Supplies and Maintenance 4,000 4,080 4,161
Disbursements for CLS 2,500 2,500 2,500
Office Equipment 500 600 650
Print & Publicity 6,500 6,630 6,763
Professional Fees 16,300 16,626 16,958
Recruitment 200 204 208
Reference Materials 1,500 1,530 1,560
Stationary & Postage 4,600 4,692 4,785
Subs & Membership 3,000 3,060 3,121
Sundries 1,000 1,020 1,040
Telephone 4,500 4,590 4,681
Premises Costs
AGM Expenses 410 418 426
Cleaning 500 510 520
Insurance 3,600 3,672 3,745
Maintenance 1,000 1,020 1,040
Rates 700 714 728
Langley Centre Expenses 2,625 2,677 2,731
Utilities 3,130 3,192 3,256
Bank Charges 100 102 104
VAT Not Reclaimable 1,350 1,377 1,404
Staff Costs
Payroll & Pension 297,995 303,955 310,033
Staff Expenses 2,400 2,448 2,496
Training (including volunteers) 4,500 4,590 4,682
Volunteer Expenses 100 102 104
Other Expenditure
Room Hire 300 306 312
Client Travel Expenses 100 102 104
Total Expenditure 363,410 370,717 378,112
Surplus/Deficit 19,633 -24,355 -27,421
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Patron: Councillor Dr Doug Naysmith




